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(Photo: Hans Kouwenhoven)

WELCOME TO EUROPE
Everything your international organization needs
Fulfilling your potential in the European marketplace

Energized through Power and Technology

starts with investing in the right locations. Locations

The Northern Netherlands’ competitively-priced local

that satisfy your organization’s diverse range of needs.

electricity generation presents a very attractive

With its high standards in logistics, industry and

proposition for energy-intensive businesses. Meanwhile,

technology, acclaimed food and chemical sectors and

the region also enjoys excellent IT infrastructure,

well-educated, multilingual population, the Netherlands

housing an internet exchange (GN-IX), major datacenters

is a deservedly popular choice, as many have already

and national and international service centers.

discovered.

Breeding Ground for Innovation
Innovation is high on the agenda here, in a region that

The Northern Netherlands advantage

both understands and actively supports it. The numerous

As a region, the Northern Netherlands provides all the benefits

knowledge institutes present in the Northern Netherlands

of the Netherlands as a country, with many added features

include the internationally renowned University of

that give it a specific edge. While locally generated power and

Groningen which, as one of Europe’s leading Research

IT centers provide cost-efficient opportunities, high-quality

Universities, offers degree programs at Bachelor, Master

educational establishments ensure an innovative environment.

and PhD levels in virtually every field. The Northern

Meanwhile, attractive socio-economic conditions and wealth of

Netherlands is also home to several Universities of

cultural activities make it an appealing place to live and work.

Applied Sciences.

With so many benefits contained within a logistically
advantageous area, the Northern Netherlands is an
ideal location for international organizations.

Happy employees facilitate successful business
With its attractive socio-economic demographic and
appealing culture, the Northern Netherlands is a great
place to live and work.
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PROSPEROUS ECONOMY
A Dependable Powerhouse

Noted for its stable industrial relations, moderate rates

Foreign investment, rising exports, low youth unemployment and

of unemployment and inflation and sizable trade surplus,

lack of red tape are all contributors to these favorable positions.

the Netherlands provides a solid, reliable base for foreign
investors. The country’s important role as a European
transportation hub keeps momentum flowing so that
despite its relatively small geographic size, the Dutch
economy is the largest of the ‘small’ EU countries.

Main industries driving the Dutch economy
•

Agricultural industries

•

Metal and engineering products

•

Electrical machinery and equipment

•

Chemicals

•

Petroleum

•

Construction

•

Microelectronics

•

Fishing

Efficiently practical
Efficiency is a prominent feature in the Dutch approach.
For example, our highly mechanized agricultural sector
employs only 2% of the labor force, yet produces large
surpluses for the food-processing industry and for
exports. Many types of industries can benefit from the
cost-effective production methods practiced in the
Netherlands.

Source: Worldbank Worldwide Governance Indicators (retrieved 2014)

Well Managed for Success

Properly prepared workforce

According to the World Bank’s 2012 figures, the Netherlands

With the Dutch education system aligned to the broad

has some of the best governance indicators in the world.

spectrum of jobs in the Netherlands, a good supply of

It is also currently ranked 14th by IMD (Institute for

suitable labor is always available, regardless of the business

Management Development) for World Competitiveness.

or sector in which your company is active.
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INFRASTRUCTURE

Intercontinental Market Gateway
The Netherlands’ beneficial location for efficient
international logistics makes it a gateway to an extensive
spectrum of key markets. Not just in Europe, but also in
Africa, the Middle East and beyond.
With around 7,000 foreign companies already based here
for that reason, we have established numerous facilities
and operations to fulfil their every need. Thanks to favorable
government policies and availability of suitably skilled
workers, the country’s long standing tradition of international trade continues to thrive.

Convenient transport
•

By sea: Port of Rotterdam.

•

By air: Amsterdam Schiphol airport.

•

By advanced overland infrastructure: Via a dense
network of motorways and railways, plus an
extensive inland waterway network.

Europe’s logistics hubs in 2020
Source: Colliers International, European Industrial & Logistics: A long-term view.

Highly developed logistics
•

Distribution facilities for all major global
Extensive logistics support sector - banks, leasing

An Abundance of Close-by European
Opportunities

companies, terminal facilities, etc.

Approximately 170 million people live within a 300-mile

logistics service providers.
•

radius of the Netherlands, which equates to a population

6
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Conducive to international trade

density three times higher than that of the metropolitan

•

Highly skilled, flexible, multilingual labor force

areas of Tokyo or New York. That puts a great many

•

Pro-business government that fosters a favorable

potential business partners and customers within very

operating environment through business-friendly

easy reach, including those in the important German,

policies on customs procedures and taxation.

French and UK markets.
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Digital Infrastructure
World leading connectivity

The Northern Netherlands advantage
As the location for a local internet exchange (GN-IX), major

The Netherlands is one of the world’s leading countries

datacenters and national and international service centers,

when it comes to internet provision. Ranked #2 in EMEA

The Northern Netherlands enjoys a strong position in the

for both broadband penetration and average actual

Digital Infrastructure. This results in uncompromisingly fast

connection speed (9.9 Mb/s), it experiences average

access, which is ideal for organizations who rely upon high

download speeds as fast as those in South Korea, which is

volume internet communications.

generally regarded as the world’s leading country in this
respect.

The Digital Infrastructure in the Netherlands is seen as the Third Mainport
Rank

ASNs at IXP 1

Containers (Million TEUs) 2

Passengers per year 3

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15

AMS-IX

Shanghai, China

Atlanta GA, US (ATL)

DE-CIX Frankfurt

SIngapore,Singapore

Beijing, CN (PEK)

LINX

Hong Kong, China

London, GB (LHR)

PTT Sao Paulo (SP)

Shenzhen, China

Chicago IL, US (ORD)

MSK-IX

Busan, South Korea

Tokyo, JP (HND)

NL-ix

Ningbo-Zhoushan, China

Los Angeles CA, US (LAX)

TPIX

Guangzhou Harbor, China

Paris, FR (CDG)

Terremark

Qingdao, China

Dallas/Fort Worth TX, US (DFW)

France-IX

Jebel Ali, Dubai, United Arab Emirates

Frankfurt, DE (FRA)

PLIX

Tianjin, China

Hong Kong, HK (HKG)

Equinix Zurich

Rotterdam, Netherlands

Denver CO, US (DEN)

TorIX

Port Kelang, Malaysia

Jakarta, ID (CGK)

Thinx Poland

Kaohsiung, Taiwan, China

Dubai, AE (DXB)

LONAP

Hamburg, Germany

Amsterdam, NL (AMS)

SwissIX - Zurich

Antwerp, Belguim

Madrid, ES (MAD)

AMS-IX is a mainport for Internet traffic more than Rotterdam and Schiphol are for containers and passengers respectively.
Source (1): www.euro-ix.net (2013) | Source (2): www.worldshipping.org (2013) | Source (3): www.aci.aero (2013)
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Energy
Competitively powerful

According to the European grid regulators, the

Consequently, the Northern Netherlands has a

Netherlands’ electricity supply is one of the most

competitive energy market that qualifies for green

reliable in Europe.

certificates for hydro, wind and solar.

Typical electricity prices for large users

The Northern Netherlands advantage
For the Northern Netherlands, electricity is a particularly
exciting sector, with the port of Eemshaven producing about
7500 MW. An amount that’s amply sufficient to supply half
of the country. This generating capacity makes it the Energy
Port of the Netherlands, and perhaps even of Northwest
Europe. (www.groningenseaports.com).

8
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•

Grey power: € 0.05 to € 0.06 / kWh

•

Green power: € 0.06 to € 0.07 /kWh

Real estate
Accommodating price
Office space rental costs are generally very competitive

The Northern Netherlands advantage

in the Netherlands compared to other European countries.

The Northern Netherlands offers relatively low rental

As with everywhere, regional variances occur. Prices for

costs, while still benefitting from the Netherlands’ excellent

office and industrial space are typically highest in the

logistics. This region is also home to large, facilitated

Randstad area (between Amsterdam and Rotterdam),

greenfield locations, where tailor made real estate solutions

where the presence of many multinationals’ headquarters

are easily accommodated.

contributes to pushing them up.
The average rental cost for office space in the Northern
Netherlands ranges between € 75 - € 150 /m2/year.
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TAXES, GRANTS & INCENTIVES
Beneficial Taxation Environment
The Netherlands’ offers a very competitive tax climate,

From providing up-to-date information on the vast

which is enhanced by the provision of advance tax rulings

amount of different grant schemes and constantly

that facilitate certainty in regard to future tax liability.

changing legislation to easing the burden of red tape,

In addition to corporate tax rates being among the most

we check whether your plan meets both the specified

competitive in Europe, a far-reaching tax treaty network

criteria and any ‘unwritten’ rules.

and system of bonded warehouses provide an easy-tonavigate tax-efficient environment.

Via our extensively experienced network in the field
of obtaining subsidies for R&D projects, sustainable

Advance tax rulings

innovations (energy, environment), investments and

The Netherlands recognizes that multinationals need

many other subsidy programs, we help guide you

certainty on tax liability when considering the country

towards the most effective course of action.

as a base. To help them obtain this speedily, the State
Secretary of Finance has taken measures to reduce the
time taken to be issued with a tax ruling.

Tax treaty network
Demonstrating its commitment to international and
bilateral commerce, the Netherlands has signed treaties
with more than 90 countries around the world which
ensure companies are not forced to pay double taxation.

The Northern Netherlands advantage
Helping You Claim Grants and Incentives
To help foreign investors gain maximum benefit from available
subsidies, NOM offers assistance right through the application
process. Organizations wishing to locate here can count on
our help and advice regarding government grants, subsidies,
incentives and tax credits.

10
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Working together with our investors,
NOM is proud to report a success rate of over 90%
in obtaining relevant subsidies.

PERMITS
International Equality
With its physical and economic positioning as a ‘Gateway to Europe’, the Netherlands has many environmental

The Northern Netherlands advantage

interdependencies. This necessitates an international

Many companies find the authorities in the Northern

approach to environmental issues, which translates into

Netherlands region to be cooperative and happy to assist

favorable conditions for foreign companies seeking to

or advise when needed. In addition, NOM has easy access

obtain permits.

to all the relevant authorities and can help smooth your
company’s permit application process if needed.

Fast and fair processing of permit applications
According to a recent study published by the World
Bank’s Development Research Group, the Netherlands is
the only European mainland country to process permit

Permit issuing authorities

applications from foreign enterprises with the same

•

Local authority: small industrial activities

speed and consideration as domestic businesses, without

•

Provincial Executive: activities with high potential

any additional procedures.

environmental impact
•

Federal-level Ministry: exceptional cases

This, combined with transparency of environmental
legislation and favorable consultation and negotiation
possibilities, makes the Netherlands the most cooperative
country in Europe for foreign firms to establish local
subsidiaries.

One Size Fits All
In 2010, the Netherlands introduced the All-in-one
Permit for Physical Aspects (omgevingsvergunning)
to replace a large number of different permits and
dispensations applied in European countries. It covers
a range of issues such as construction, zoning and
environment.

Environmental & economic interdependencies
•

Regional environmental: transfrontier air and
water pollution, North Sea pollution.

•

Global environmental: vulnerability to climate
change and sea level rise, importance of trade and
environmental aid.

•

Economic: open economy and role as a ‘Gateway
to Europe’
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LABOR FORCE
Ready for International Business

The Dutch workforce is consistently praised by the

workforce whose productivity exceeds that in most other

international business community for its high percentage

European countries. This is largely due to the commonplace

of advanced educational degrees, multilingual ability and

implementation of flexible working practices, such as flexible

familiarity with foreign working styles and business

working hours, various types of shift work and employment

environments. Many people here can speak more than

of temporary workers. Different types of labor contracts are

one foreign language, with English being particularly

available to accommodate these.

prevalent, closely followed by German and French.
The Netherlands has one of the lowest percentage of days

Highly educated

lost to strikes within the whole of the European Union.

73% of the Dutch population aged between 25 and
64 years have attained upper secondary education.

Knowledge worker employment
Financial and business services: 33%

Lifelong learning is more prevalent in the Netherlands

Research and education: 17%

than most other EU member states, with adults taking a

Manufacturing and utilities: 13%

relatively high number of courses to continually improve

Transport and communication 11%

their levels of knowledge and skill.

Source : OECD, 2013

The high quality of the Dutch education system is reflected

Social security protection

in the PISA ranking. The Program for International

Dutch workers are covered by a social security program,

Student Assessment (PISA) is a system of international

the costs of which are shared by workers, employers and

assessments that focuses on 15-year-olds’ capabilities in

the government. In addition, the Dutch social insurance

reading, mathematics and science.

system covers medical and hospital costs and provides a
minimum income for those unable to earn a living due to

Flexible and productive
The Netherlands benefits from a well-motivated

12
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illness, injury or other valid reasons for being unemployed.

EDUCATION & INNOVATION
Education aligned with industry
The Netherlands’ higher education system is closely

The Netherlands is also home to a significant number of

aligned to the needs of the global business community.

renowned knowledge and research institutes such as ECN

Most universities and technical colleges have forged close

(The Netherlands’ Energy Research Center) and TNO (The

business links with commercial enterprises to ensure their

Netherlands’ Organization for Applied Scientific Research),

training and research activities are designed with practical

which play an important role in the government-initiated

purpose.

public-private innovation programs.

Highly aware of the need to provide a continuing flow

ECN aims for transition to more sustainable kinds of
energy production and use forms

of human talent into the workforce via academia, the
Netherlands boasts a high proportion of young people
enrolled in higher education, especially in technology,
economics, law and social sciences.

TNO connects people and knowledge to create
innovations that boost the sustainable competitive
strength of industry and well-being of society

The Netherlands’ higher education system is comprised of
13 universities and over 100 higher vocational institutes;
the latter of which produce engineers and other highly

The Northern Netherlands advantage

trained professionals eagerly sought by industry.

The Northern Netherlands is home to numerous knowledge
institutes, the best known of which is the University of

The Netherlands ranked 4th in the Global Innovation
Index 2013

Groningen. Founded in 1614, the University of Groningen
enjoys an international reputation as one of the oldest and
leading research universities in Europe. It offers degree

World class insights

programs at Bachelor, Master and PhD levels in virtually

Dutch educational institutions are world renowned

every field, many of which are completely taught in English.

for their advanced programs in studies of agriculture,
geography and city planning, economics, mathematics and
computer sciences, chemical engineering and engineering

The Northern Netherlands also hosts several Universities

in general. A prevalence of scientific and technical subjects

of Applied Science (Hanze University Groningen, Stenden

in the higher education curriculum results in strength in

University Assen/Emmen/Meppel and Leeuwarden,

depth in these fields.

Northern University Leeuwarden, Van Hall Larenstein
University Leeuwarden).
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CULTURE
Prosperous and cohesive society

Human prosperity

This index evaluates how factors such as volunteering,

Ranking #3 in the United Nations Development

helping strangers and donating to charitable

Programme’s (UNDP) Human Development Index (HDI),

organizations impact economic performance and life

the Netherlands is considered one of the world’s most

satisfaction. It also measures levels of trust, whether

prosperous countries in terms of all-round human

citizens believe they can rely on others, and assesses

development.

how marriage and religious attendance provide support
networks that are beneficial to wellbeing.

The UNDP determines ‘prosperity’ taking into account
a country’s GDP along with other aspects of human
well-being, such as life expectancy, public health,

The Northern Netherlands advantage

literacy levels and educational standards. The HDI is

The Northern Netherlands is home to a wide range of

a summary measure for assessing long-term progress

cultural facilities and annually plays host to around 460

in three basic dimensions of human development: a

festivals, encompassing everything from theatre and

long and healthy life, access to knowledge and a decent

music to world-renowned sport.

standard of living.

Music & Arts
Cohesive society

Oerol, which takes place on the island of Terschelling,

Ranking #5 worldwide in the Social Capital Index,

is one of Netherlands’ top cultural festivals. Meanwhile,

the Netherlands enjoys good social cohesion and

two of the country’s most popular annual sell-out music

engagement, with well-functioning community and

festivals are Eurosonic in Groningen and Into the Great

family networks.

Wide Open, which is held on the island of Vlieland. The
Noorderzon festival, which attracts some 135,000 Dutch
and international visitors to Groningen each August,

14
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curiously combines an international arts festival with

Northern Netherlands houses one of the world’s most

cutting edge performance arts from all over the world.

important speed skating venues, the Thialf stadium in
Heerenveen.

For year-round entertainment, the Groningen-based

One of the world’s most grueling races on natural ice also

Noord Nederlands Toneel is one of the Netherlands’

takes place in the Northern Netherlands. The Elfsteden-

largest theatre companies, annually drawing 40,000

tocht - or 11 cities competition – which dates back to the

visitors to its productions staged in various locations.

19th Century goes across 200 km (124 miles) of canals,
attracting more than 10,000 hopeful competitors when

Sport

conditions are right for it, which happens barely once a

For motorcycle racing fans, the Assen circuit annually

decade.

hosts the world famous TT races. Internationally regarded

UNIS Flyers Heerenveen is a Northern Netherlands Ice

as the ‘Cathedral of Motorcycle Racing’, this venue is

Hockey team that competes in the National league.

the only one in the world to have been in the MotoGP
calendar since its beginnings in 1949.

Volleyball is the Netherlands most popular indoor
sport not played on ice, with a successful national team

Soccer is big in the region too, with Groningen,

who were Olympic champions in 1996. The Northern

Heerenveen and Leeuwarden clubs competing in the

Netherlands is represented in the National league by the

highest division of the Dutch league.

Groningen based team LyCurgus.

Skating is a national obsession which rivals soccer as

Basketball is also a popular sport, with two Northern

the Netherlands’ most popular sport. Dutch skaters,

Netherlands teams competing in the Professional National

many of whom come from the Northern Netherlands,

league: Donar (Groningen) and Aris (Leeuwarden). The

dominate global competition, winning 24 medals at

Groningen team (then the Gasterra Flames) were National

the Sochi Olympics. It’s therefore no surprise that the

Champions in 2013.
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RELOCATION SERVICES
Helping foreign employees feel at home
Because international organizations often need to
bring employees in from other countries, the Northern
Netherlands is well equipped with services to ease the
effort of relocation.
The International Welcome Center North (IWCN) supports
both employers’ and employees’ needs concerning migrant
workers, speeding up the settling-in process through
assistance with all kinds of legal, practical and social matters.

iwcn.nl - for full information on migrant worker
services

Legal formalities
Applications for national residence permits (for non EU/
EEA Citizens) and municipal registration (required by all)
can be processed faster and more efficiently via the IWCN
than directly with the relevant government departments.
This service is available to highly skilled employees of
companies based in one of the three Northern Netherlands
provinces (Groningen, Friesland and Drenthe) that are
registered with the IND as recognized sponsors.
Companies can also arrange sponsor registration via
the IWCN.

Practical knowledge
The IWCN is happy to provide everyone living in the
region with referrals to reliable service providers and
details on all kinds of practical matters, from opening bank
accounts and signing up for health insurance to importing
cars and pets. They can also advise on where to obtain
various professional services in English or other languages.

Social activities
Settling in socially within a new environment is important
for employee motivation. The IWCN organizes events and
activities that help people start building the social and/or
business networks that help them (and their families) feel
at home.
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Personal service through Connect International

Credits

Easing the burden of relocation even further, Connect

• Koos Boertjes

International provides tailor-made service packages, for

• DHV

both employers and employees, covering each of the

• Flora Holland

various stages of relocation.

• Hans Kouwenhoven

•

Orientation

• iStock

•

Pre-arrival

• Nadiafotografeert.nl

•

Settling-in

• NBTC, Jochen Tak

•

Post-arrival care

• Netherlands Board of
Tourism & Conventions

Customized plans that take care of immigration legalities,

• NL Agency

local administration and practical relocation matters can be

• NOM-Stock

provided to minimize effort and anxiety at every step.

Photo: Netherlands Board of Tourism & Conventions

www.connect-int.org - for more information on
personal relocation services
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